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Job Description

Photo Printer
	Job Profile
	Job Title
	Photo Printer

	
	Department
	Photo

	
	Line Manager
	Photo Manager

	
	Institutional Aim
	The Photo Printer’s responsibility is to provide a professional and efficient photo service and to generate utmost profits through cost control, always following company standards.

	
	Education
	Secondary school.

	
	Professional Experience
	Apprenticeship or work experience of at least one year in photo laboratory 

	
	Personal Attributes
	Age: 20 – 30 years old. Pleasant appearance, adequate grooming.

	
	Technical Skills
	Knowledge of photo printing and developing with mini-labs equipment.  Computer literate and good knowledge of the most common photo editing soft-wares. Technical mini-labs maintenance knowledge. 

	
	Certifications
	STCW 95 certifications (EFA-FFT-PSSR-SUR) Basic Safety Training.

	
	Salary
	/

	
	Incentive Bonus
	/

	Resources Managed
	Human Resources 
	None

	
	Economical Resources 
	None


	Competencies
	
	1
Not relevant
	2 

Marginally   relevant
	3 

Relevant
	4

Very relevant
	5 

Strongly  relevant

	Core competencies
	Passion for the Guest
	
	
	(
	
	

	
	Teamwork
	
	
	
	
	(

	
	Communication
	
	
	(
	
	

	
	Learning/Flexibility
	
	
	
	
	(

	
	Innovation & Creativity
	
	
	
	(
	

	Operative competencies
	Service Delivery
	
	
	
	(
	

	
	Problem Solving
	
	
	
	
	(

	
	Organisation
	
	
	
	
	(

	
	Revenue Sensitivity
	
	
	(
	
	

	
	Health, Safety, & Environment
	
	
	
	
	(


	Language skills
	
	1

(A1-A2)
	2

(B1)
	3

(B2)
	4

(C1)
	5

(C2)

	
	English
	
	
	
	(
	

	
	Third Language*
	
	
	
	
	

	
	Fourth Language*
	
	
	
	
	


	5
	 C2
	Can understand with ease everything heard or read. Can express very fluently and precisely differentiating shades of meanings. Mother tongue.

	4
	C1
	Can understand a wide range of demanding, longer texts and recognize implicit meaning. 
Can express fluently and spontaneously.

	3
	B2
	Can understand the main ideas of complex text. 
Can interact with a degree of fluency and spontaneity with native speakers.

	2 
	B1
	Can understand the main points of clear standard input on familiar matters regularly encountered in work, leisure, etc.

	1
	A1

A2
	Can understand and use familiar everyday expressions and very basic phrases aimed at the satisfaction of needs of a concrete type. Can communicate in a simple and direct exchange of information.


*One of the following: Italian, French, German, Spanish, Portuguese, Chinese (Mandarin)
	Main Role Responsibilities
	- Printing and developing pictures and creating graphics ensuring that Company standards are properly followed.

-  Ensuring that all Costa materials, machines and equipment are in good working condition, immediately reporting any faults or damages to the Photo Manager.


- Being responsible for the general maintenance of Photo Lab and Photo Shop Equipment under the supervision of the Photo Manager.

- Ensuring availability of required equipment/material by planning ahead with Photo Manager.

- Being responsible for the proper hazardous waste disposal in cooperation with Photo Manager under the supervision of the Environmental Officer.

- Ensuring good cooperation with the other departments.


- Continuously following the highest standards in guest courtesy through interaction with guests, with a goal of increasing overall business potential.

- Bringing pictures and photo materials from main store to Photo Lab and Photo Shop.


- Photographing guests onboard and shore side during excursions following Photo Manager’s instructions ensuring that Company standards are properly followed (only where strictly necessary).
- Ensuring that both the own appearance and assigned equipment reflect the very highest of standards complying to uniform and personal appearance policies.

- Being fully familiar with safety rules and regulations applying them at all times and complying to the use of personal safety equipment.

- Being fully familiar with environmental policy, rules and regulations. Applying them at all times.
- Referring to P2.9.3. Man 01Photo Service Manual and P2.9.3 IO03 Photo Lab Maintenance.
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